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CARECALL4 CALL POINT FOR DISCREET DURESS 

 

 

 

 

OVERVIEW 

CareCall4 Call Points on Clipsal 2000 blank plates can be provisioned for duress or discrete alarm activation. 
Any switch can be wired to the AUX and GND terminals of the call point. 

Activated alarms must be cancelled from a CareCall EDGE terminal. Optional incident reporting can be 
configured which must be filled out by the user upon terminal accessed alarm resets. 

  

C4-CPCL-M-XX-XX 
CareCall4 Call Point, No Buttons 



   
   
 

  
QMS-TEC-SD-00000117 

 
1.00 

 
24 August 2022 

 

 

2 

 

WIRING 

 

 

It is recommended that switch circuits are wired normally closed, though not required. 0.44mm2 4-core or 
similar cabling. 
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CARECALL4 CONFIG TOOL 

The following options are the minimum configuration requirements. Additional or alternative configuration 
may be required depending on the specific solution. Leave all settings default unless otherwise instructed. 
Consult Miracle Electronics if using RTLS. 

INPUT SETUP 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Leave off for N/O 
switches. 
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FEATURES 
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BACKLIGHTING 
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EDGE CONFIGURATION 

RECONFIGURE PRIORITY 

 

CONFIGURE TERMINAL RESET 
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INCIDENT REPORTING 

 

 

  



   
   
 

  
QMS-TEC-SD-00000117 

 
1.00 

 
24 August 2022 

 

 

8 

 

DISABLE SELF-TESTING 

 

 

 

 

 

 

 

 

Click >3 times. 
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