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CC4 CALL POINT 
 
 
The CC4 Call Point is a sophisticated, intelligent call unit and the basic building 
block of CC4 systems. It can be configured to make any required call type, has 
Call and Cancel buttons, with provision for an optional, pluggable handset. It 
also contains the Infra-red and RF communication systems to support the 
CareCall4 Real-time Location System. 
 
The Call button is touch sensitive, and a simulated touch test at pre-determined 
intervals provides ongoing certainty that the call point will operated correctly 
when needed. A secondary switch provides tactile feedback, along with the 
reassurance LED, and a momentary beep when a call is made. 
 
 
Features: 

• Configurable to be used as any of the call types specified in the Australian 
Standard AS3811. 

• Automatic Nurse Presence feature. When a staff member wearing a CC4 badge enters a room, Nurse Presence 
state is automatically triggered. The over-door light illuminates green, and resident Call buttons are upgraded 
to Staff Assist. 

• Real-time Location. The call points form a network using both Infra-red and radio frequency communication to 
reliably locate Staff Badges, and Resident Tags. 

• A resident Call button can be used to make a higher priority call e.g., Staff Assist or Emergency by pressing the 
Call button three or more times in rapid succession. 

• The call point can be programmed with a failover display message that becomes active if the server is offline. 
• Call point functions highly configurable, providing flexibility for a wide range of applications. 
• Software based configuration, allowing for remote reconfiguration by technicians. 
• Provision for connecting accessory device inputs or outputs. 
• Backlit Call and Reset buttons for easy use in low-light conditions. 
• Flush wall mountable Call Point using a Standard Clipsal Series 2000 plate and mounting box for easy 

installation. 
• Durable antibacterial sealed buttons for easy clean and low maintenance. 
• All call types available in either horizontal or vertical orientation. 

 
 
 
  



 
 

TECHNICAL SPECIFICATIONS 
 

Dimensions (H x W x D) 113 x 73 x 22 mm. 

Weight 85g without socket, 95g with socket. 

Mounting method Screw x2. 

Termination RJ-45 Network connections. Screw Terminals for 
accessory wiring. 

Housing Clipsal 2000 series plate. 

Cable Cat 6 cable for CareCall network. 

 
 
 

ORDERING INFORMATION 
 

C4-CPCL-M-PC-EM/PC Patient Call with handset jack 

C4C4-CPCL-M-PC-XX Patient Call 

C4-CPCL-M-EM-EM/PC Emergency Call with handset jack 

C4-CPCL-M-EM-XX Emergency Call 

C4-CPCL-M-SA-XX Staff Assist Call 

C4-CPCL-M-CB-XX Code Blue Call 

C4-CPCL-M-HA-XX Home Away 

C4-CPCL-M-DU-XX Duress Call 

 
 
   Available in Horizontal configuration, replace CPCL with CPHCL. 
 
 
 
 
 

                                    
 


